Ordering date: / /

Month Day Year

A.B.C.D.Inc. - CiaoHu Order Form

®Plecase Fill in the Field Completely

Please Provide Customer number

[ |First time Ordering [ |Existing Customer (

Chinese English
Child Name
Child’s Birthday Month Day Year Gender [ Male [ JFemale
o Chinese English
Recipient Name

Please Write in Capital Letters

Mailing Address

) Telephone Fax
Contact Information

Please do not leave Blank

E-MAIL

s¢Please Select the Version / Fill in the Information

infant 12 issue $345.00 ( Starting month) (infant Starting Age in months 7-29month)

—

infant 6 issue $188.00 ( Starting month) (infant Starting Age in months 7-29month)

Startissue | Pre-K [ 1Grow(4-5) [ 1 1 year 12 issue US$ 345.00
[ Baby(1-2) [ |Grow(4-5) :

Y Month h 188.
ear / Mon Yoyo (2-3) MLearn(5-6) [ ] 6 months 6issue  US$ 188.00
/ Elementar [ |Basic [ ] 1year 12 issue US$ 322.00
Y [ JAdvanced [ ] 6 months 6issue  US$ 175.00

Referral Referrer account number Referrer Name  (gift will be sent to gift to referrer’ s address)
English Supplement regular Price $345 promotional price 1 shipment 12 issue For Detailed Learning Plan

[JABC ISLAND-PLAY (intro to English Vocab builder) 12 issue US$250 \P;;S\;VC“&OHU o
[JABC ISLAND-TALK (Sentence and Phrase) 121issue  US$250 ' '

sknotes (optional)




1. Pricing/Delivery

The Monthly Subscription include air freight and material from Taiwan. Infant and pre K (baby, yoyo, happy,
grow, learn) is set 12 issue $345.00. 6 issue $188. Elementary set ( basic / Advanced ) 12 issue $322.00 6 issue
$175.00. English Supplements ABC island is one time Shipment of 12 issues for $250.00 (reg, $345)

Receiving Date
For the monthly subscription: The First Issue will arrive in about 14 days after payment is processed. Subsequent
material should be received around the 15th of each month.

2. Subscription Cancellation:

We hope both you and your kids will love the material from the start and ask to give at least 2-3 issues before
considering cancelation. Cancelation must be authorized before the 20th of each month prior to the next month ship out.
Remaining funds will be returned to you within 5 business days after deducting $15 processing fees. For ABC Island
cancelations within the first four months will be charge an additional charge of $20 for the gift that was included in the
first package and $28 per issue that was already sent out.

3. Return and Exchange

Monthly subscription—Due to the nature of international freight, upon placing the order the postage of the first issue
cannot be refunded. We will refund the remaining amount minus the first postage upon receiving the return of material
(without damage and you are responsible for return shipping and insurance). Only cancelation can be made from second
issue forward. Simply call our representative to obtain a RMA number and return the item. Upon receiving the item,
please inspect it carefully. If the item is received with content missing/damaged please let us know within 10 days and we
will send out a replacement

4. Reminder
Many years and research goes into tailoring the version to specific child age according to the development Hence we
hope that you will follow the program designated by us according to your child’s age. Should you decide that your child

needs a version different than his/her age please call 714-888-5190 on Monday to Friday 8:30-4:00pm and we would be
happy to assist you. ABCD inc reserves the right to refuse service

Signature:

| understand and agree with the terms and condition set forth by this agreement

@Dayment Method (please fill in completely to avoid delay in processing )

Payment Method |__] Cash [ ] Check Number:

Credit card type [ JvisA | IMASTER | JAMERICAN EXPRESS

Credit Card Number _ _ _

Signature Card Expiration
Secure Code Total Amount
Visa/master 3 digits (including tax and US$
American express 4 digit shipping)

Credit Cards address

(if differ from shipping
address)

A.B.C.D Inc. is the sole distributor of Benesse Taiwan for North America market.

e Card holder agree to follow the agreement and pay amount in full. Please verified the card is active and valid
e Please Fax the complete form to 714-265-3630 or Email to info@ciaohu.com thank you for your subscription.



mailto:info@ciaohu.com?subject=Trail%20sub

